LIMITED COMMERCIAL TANK WARRANTY

WARRANTY COVERAGE:

Riverside Hydronics warrants the tank and its
component parts against failure due to defects in
material or workmanship for the specified warranty
periods and subject to the conditions set forth in this
Warranty. The replacement or repaired tank will be
warranted for the balance of the original warranty
period. Labor charges for service, removal or
reinstallation are not covered by this Warranty.

WARRANTY:

If within five (5) years, effective from the date of
installation or eighteen (18) months from date of
shipment from Riverside Hydronics, whichever
comes first, the tank proves upon examination by
the manufacturer to have failed, Riverside Hydronics
will replace (or at our option repair) the tank.
Transportation cost for shipping the replacement
tank to the site of original installation is included.
Cost for return of the replaced tank is the owner’s
responsibility.

COMPONENT PARTS:

One (1) year warranty against defects in material or
workmanship, effective from the date of installation
or eighteen (18) months from date of shipment from
Riverside Hydronics, whichever comes first.

WARRANTY EXCLUSIONS:

This warranty does not cover failures or malfunctions
resulting from:

1. Failure to properly install, operate or maintain the
tank in accordance with printed instructions.

2. Abuse, alteration, accident, fire, flood and the like.
3. Working pressures in excess of the allowable
working pressure stamped on the tank.

4. Stored water temperature in excess of 180
degrees.

5. Relocation from original installation location.

PARTS REPLACEMENT:

Riverside Hydronics will replace (or at our option
repair) any part covered by the terms of this
warranty. The failed part must be returned, freight
prepaid, to Riverside Hydronics if requested. Credit
will be issued for the cost of the replacement part
once warranty conditions are satisfied. The
replacement part will be warranted for only the
unexpired portion of the original warranty.

LIMITATION OF LIABILITY:

THIS LIMITED WARRANTY IS IN LIEU OF ALL
OTHER WARRANTIES AND GUARANTEES,
WHETHER EXPRESSED OR IMPLIED,
INCLUDING STATUTORY WARRANTIES, SUCH
AS WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. THE
SOLE AND EXCLUSIVE REMEDY IS REPAIR OR
REPLACEMENT OF DEFECTIVE PRODUCTS
PURSUANT TO THE TERMS OF THIS
WARRANTY. IN NO EVENT SHALL RIVERSIDE
HYDRONICS BE LIABLE FOR CONSEQUENTIAL
OR INCIDENTIAL DAMAGES, OR CONTIGENT
LIABILITES OF ANY KIND, RESULTING FROM
THE MANUFACTURE, SALE, INSTALLATION OR
USE OF THIS

PRODUCT.

TO MAKE A WARRANTY CLAIM:

Contact Riverside Hydronics through prompt
telephone notification at 1-800-990-5918. Be
prepared to provide the unit model number, serial
number, date of installation and description of the
problem. Cost associated with any unauthorized
repair or replacement to this product will not be
reimbursed.

FOR YOUR RECORDS:

Model No.:

Serial No.:

Date of installation:

Date of initial Operation:

Owner:

Installation Address:
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